Service

The service component of the Cerify solution delivers a variety of
support services that are provided in two distinct areas: Installation
and System Support. Together, these products and service compo-
nents provide the Cerify assurance of quality output with one
sophisticated Tektronix technology solution.

Installation

The Installation Service has two event-based components. For
new installations (requiring a new system design) you will order
CYINSTAL. For installations that require a reconfiguration event
(utilizing an existing system design) you will order CYCONFIG.
These installations are mutually exclusive and are dependent

on the Cerify system design requirements. A Tektronix Application
Engineer determines when a new system design is required.

The Installation service is charged once for each event as defined
in a Statement of Work (SOW). Installation services include system
design, configuration, implementation, test and trouble shooting.
The event-based service deliverables are:

» Service Initiation

» System Design

» Design Implementation
» System Test

» Documentation

» Acceptance and Sign-off
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System Support

Repair, maintenance and support features are bundled in two different
Service Level Agreements (SLAs), and are a valuable component of
your Cerify solution. Your Tektronix specialist will help you choose
either the Standard Support or Enhanced Support package based
on your Cerify product configuration (CYC100, CYS100, CYM100).

System Support services include:

» Account management

» Software maintenance (includes firmware, software
releases and ongoing software subscription service)

» Telephone technical support

» On-site support

» Hardware maintenance and repair

Additional support features are available as needed,
and can be added to your package at any time.

Service Package Comparison

Service Feature Standard Enhanced
Software Included Included
maintenance

Telephone Business Business
tech support hours M-F hours M-F
On-site support Pay per visit Included

Local hourly rate; 2 hour
minimum + travel and per diem

Hardware Advanced Advanced
maintenance/repair exchange, exchange,
3-day next-day
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Contact Tektronix:
ASEAN / Australasia (65) 6356 3900

Austria +41 52 675 3777

Balkan, Israel, South Africa and other ISE Countries +41 52 675 3777
Belgium 07 8160166

Brazil & South America (11) 40669400

Canada 1 (800) 661-5625

Central East Europe, Ukraine and the Baltics +41 52 675 3777
Central Europe & Greece +41 52 6753777
Denmark +45 80 88 1401

Finland +41 52 675 3777

France +33(0) 1698681 81

Germany +49 (221) 94 77 400

Hong Kong (852) 2585-6688

India (91) 80-22275577

Italy +39 (02) 25086 1

Japan 81 (3) 6714-3010

Luxembourg +44 (0) 1344 392400

Mexico, Central America & Caribbean 52 (55) 5424700
Middle East, Asia and North Africa +41 52 675 3777
The Netherlands 090 02 021797

Norway 800 16098

People’s Republic of China 86 (10) 6235 1230
Poland +41 52 675 3777

Portugal 80 08 12370

Republic of Korea 82 (2) 528-5299

Russia & CIS +7 (495) 7484900

South Africa +27 11 254 8360

Spain (+34) 901 988 054

Sweden 020 08 80371

Switzerdand +41 52 675 3777

Taiwan 886 (2) 2722-9622

United Kingdom & Eire +44 (0) 1344 392400

USA 1 (800) 426-2200

For other areas contact Tektronix, Inc. at:

1(503) 627-7111

Updated 15 September 2006

For more information: Learn more about the complete Service
offerings from Tektronix at:
www.tek.com/service

&

Copyright © 2007, Tektronix. Al rights reserved. Tektronix products are covered
by U.S. and foreign patents, issued and pending. Information in this publication
supersedes that in all previously published material. Specification and price
change privileges reserved. TEKTRONIX and TEK are registered trademarks

of Tektronix, Inc. All other trade names referenced are the service marks,
trademarks or registered trademarks of their respective companies.

05/07  HB/WOW 81W-19707-1

Tektron/ix

Enabling Innovation

N




